
A New Collaboration Model for LTL Billing

Built for Carriers

The Power of Workflow AI for LTL
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Transflo Workflow AI for LTL is an AI-driven billing collaboration platform that automates invoice validation, 

accelerates exception resolution and improves cash flow for carriers and brokers.

Instead of email chains, disconnected systems and delayed 

responses, Workflow AI for LTL creates a single system of 

record where carriers and brokers act on the same data, at 

the same time.
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Quicker Resolution & Better Partnerships

“With instant visibility into loads missing invoices, we can resolve exceptions 
immediately – driving faster payments, fewer delays and less back-and- 
forth. Visible statuses and targeted search also help identify trends and 
issues faster than prior manual processes.”

- Ward Trucking



Traditional automation treats every exception the same way. Workflow AI for LTL takes a fundamentally different 

approach by deploying an army of specialized AI agents, each one purpose-built to handle a specific, high-impact 

exception type with expert-level reasoning in real time.

As teams see agents repeatedly make correct, well-documented decisions, behavior shifts from manual scrutiny to 

confident approval at scale. Every decision is explainable and auditable, enabling billing teams to manage outcomes 

rather than documents. Auditors can be 10 times as productive, so business can scale without adding headcount.

Workflow AI for LTL's advanced analytics dashboards turn operational activity into strategic insight. With deep 

visibility into trends across brokers, carriers, agents, and internal teams, you gain the data needed to identify recurring 

issues, optimize performance, and make informed decisions that improve accuracy and strengthen partnerships.

Why it Matters

Collaboration-Driven Capabilities 

Shorten billing & resolution cycles

Eliminate low-value manual work

Focus teams on revenue-
impacting exceptions

Strengthen broker–carrier collaboration 
without friction

Automated invoice 
matching and audit

in seconds

Shared broker-carrier 
workspace for real-time 

resolution

Two-click exception 
resolution with in-platform 

communication

Performance dashboards 
across brokers, carriers 

and agents

Complete, 
auditable system

 of record 

Agentic AI
The Engine Behind the Collaboration

Up to 10× auditor productivity

Same-day exception resolution

Faster billing cycles and improved cash flow

Materially lower cost per load

Stronger, more transparent carrier-broker relationships

Turn LTL Billing Into A Growth Lever
See how Agentic AI and real time collaboration transform LTL billing. 
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1−800−TRANSFLO    |    transflo.com 

Schedule a Workflow AI
for LTL Demo Today

The Result


